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Course QOverview

This course is an introduction to implementing NearPoint®. Attendees will learn
how to configure, administer, troubleshoot, and support a NearPoint
environment, as well as how to leverage NearPoint's capabilities to the greatest
extent possible.

This course will focus on NearPoint for Microsoft® Exchange.

Duration

e 8 hours of self-paced eLearning
Pre-Requisites

e Strong Knowledge of:

Microsoft Windows® Server & Active Directory®
e Microsoft Internet Information Server

e Working knowledge of:

Microsoft Exchange and Microsoft Outlook®
Microsoft SQL Server®

Course Content

Attendees will gain an understanding of the NearPoint solution by covering the following
topics:

NearPoint architecture

Federated grids

Tiered storage

Shadowing Exchange servers

Capture methods

Scheduling jobs

Using roles

Properties and operations at various node levels
Archiving

Coexisting with a third-party backup application
Restoring data using NearPoint

Mailbox extension

Reports

Service tools
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Backing up and restoring NearPoint repositories
Performance and troubleshooting
Pre-installation requirements

NearPoint server requirements

Installing and configuring NearPoint

Adding, upgrading NearPoint

Entry Fee

e $1,000 USD per individual

e This course is hosted on a SCORM-compliant eLearning platform. Learners have
365 days to complete the course.

Grading

This course includes a written exam. Attendees must obtain a passing grade of
60% in order to get certified.
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