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Course Overview

This course is designed for administrators and server managers within organizations backing up PC and/or
server data to their own data centers. It provides a comprehensive understanding of the Connected® licensed
software, enabling administrators to successfully manage its deployment and operations within their internal
data centers.

Attendees will use and monitor a fully functioning on-site Connected data center. This true-to-life configuration
ensures that topics learned in class are directly applicable to a production facility. Hands-on time helps build
appropriate understanding and skill sets. Participants are encouraged to ask questions at all times during the
training, leading to detailed discussions that benefit the entire group.

Duration

e This course is offered through open enrollment to a scheduled event, or as a 2V2-day on-site event
Pre-Requisites

e General familiarity with Microsoft Windows and Windows applications

Course Content

Attendees will gain an understanding of Connected Backup for PC Desktop and will
cover the following topics:

Connected Backup terminology
Data center configurations
Agent installation

Agent activities

Account management website/MyRoam®
Support center navigation
Reporting

Bandwidth throttling

Account management activities
Data center operations

Archive management

Data center services
Compactor

Data center monitoring tools
Maintenance procedures

Entry Fee

e The registration fee $2,495 USD per individual
e This course can also be delivered as an on-site course, for up to 12 attendees, for a fee of $15,000 plus instructor
travel and living expenses
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