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Course Overview 
 

This course is designed for administrators within organizations backing up 
desktop/laptop computer data to Autonomy's Connected® data center. It 
provides a comprehensive understanding of the Connected subscription service 
n order to help administrators successfully oversee the deployment and ongoing 
maintenance of the Connected agent. The course takes place in an environment 
with a fully functioning Connected data center. Class discussion is focused on 
the actual tasks required of an administrator. Hands-on time helps build 
appropriate understanding and skill sets. Participants are encouraged to ask 
questions at all times during the training, leading to detailed discussions that 
benefit the entire group. 
 
Duration 

• 1 ½ days 
 

Pre-Requisites 
 

• General familiarity with Microsoft Windows and Windows applications 

 
Course Content  
 
Attendees will gain an understanding of Connected subscription service and will 
cover the following topics: 
 

• Agent overview  
• Installation  
• Registration  
• Backup  
• Retrieve  
• Account recovery  
• Support center  
• Account management website 

 

 
Entry Fee 
 

$1,495 

 


