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Workshop Overview 
 

This workshop is designed for experienced Connected® data center systems managers and project 
managers as an advanced session focused on maintaining and growing a large, mature Connected 
solution. It is a 2½-day series of intensive interactions between customers, partners and Autonomy 
employees. The workshop is structured as a series of modules treating advanced topics in depth.  It 
is presented and attended by various specialists from Autonomy’s professional services, training, 
customer support, engineering, and operations organizations. 
 
This workshop is designed exclusively for experienced site administrators managing large 
deployments, and treats topics at an advanced level that assumes in-depth product knowledge and 
experience with Connected technologies. If interested in attending, please contact your reseller or 
sales representative. 

 
Duration 

• 2 ½ days 
 

Pre-Requisites 
 

• Connected Licensed Software Training, or Administrator and Data Center Management 
• Training, or equivalent knowledge 
• Minimum of one year managing a Connected data center 
• Large number of agents deployed  

Workshop Content 
 

Course Content  
 
Participating in this workshop will put you in an environment where you can glean best 
practices, boost your Connected product knowledge, and focus on your challenges and 
opportunities.  
 
Topics are customized based on attendee requests, and may include some or all of the 
following: 

 
o Connected® Backup for PC new features 
o Disaster recovery planning 
o Advanced data center maintenance and monitoring 
o Agent architecture and backup optimization strategies 
o Account management techniques/customizing support center reports  
o Capacity planning and storage system strategies 

 
Entry Fee 
 

$2,995 USD (includes 1 evening activity) 


