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Autonomy Education 
 
Advanced EAS Certification 
 
Autonomy Education is an essential training program that enables you to get the 
most out of Autonomy's infrastructure software. Whether you are a developer/ 
engineer rolling out the EAS architecture or a project manager wanting to stay 
abreast of the latest powerful features Autonomy has to offer, Autonomy's training 
course ensures that you can maximize EAS’s full potential and apply best practice 
methods that lead to successful deployments. 
 
Combining both theory with practical lessons, the Autonomy training program makes 
sure the user fully understands the capabilities and features of the software before 
installing, configuring and running the technology in the workshop. 
 
Autonomy Training courses are heavily oriented toward hands-on practical 
experience to reinforce formal classroom instruction. Using fast-track training 
methods, the majority of the training will take place in a workshop environment 
following preset training courses that will challenge the trainee and aid them during 
the learning process. 
 

Course 
Name:  

Advanced EAS SE Certification 

Duration:  4 Days 

Audience: This course is for Experienced EAS System Engineers and System 
Administrators  

Format: Practical Hand-on course 70%, Theory 30% in a dedicated training 
classroom. 

Exercises: Please note that all hands-on exercises will be based on a Exchange 
2007, Windows 2003 and SQL 2000 environment.  

Course 
Outline:  
 

This course focuses on how to design, implement and administer a 
robust EAS Environment. Attendees learn to leverage EAS clustering 
capabilities, design and implement a robust environment to ensure 
continuity of business and recover from a system failure. The course 
focuses on Parent/Child design. 

Prerequisites: 
 

To ensure students get the most value from this course, those 
attending should meet the following prerequisites: 

 Hold a current (6.x or higher)  EAS Systems Engineer Certification  

 Completed a minimum of two (2) EAS customer installations 
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Agenda: EAS Provides: 

 4 days of hands-on training 

 Fully Documented Training Materials which set out the tasks and 
lessons planned for each day. 

 Training Manual includes step by step solutions to each of the 
assigned exercises 

 Each trainee participating in the practical workshop will be provided 
with a dedicated computer 

 90 minute written exam. Attendees must obtain a passing grade of 
75%. 

 Lunch & Refreshments Included (Scheduled Classroom Training 
Only) 

Curriculum:  Section 1 – EAS Health Check 

 Section 2 – EAS Archive Design and Architecture 

 Section 3 – EAS Retrieval Design and Architecture 

 Section 4 – EAS Search Design and Architecture 

 Section 5 – EAS Index Design and Architecture 

 Section 6 – EAS Advanced Administration 

 Section 7 – EAS Trouble Shooting 

 Section 8 – Course Summary 

 Section 9 – Course Evaluation 

 Section 10 – Certification Exam 

Certification:  90 minute written exam, attendees must obtain a passing grade of 
75%.  

What you will 
learn:  
 

 Perform a Health Check/ troubleshoot an EAS environment 

 Configure EAS advanced clustering to support geographically 
dispersed locations and disaster recovery scenarios – this includes 
Parent/Child Servers 

 Implement a multi-EAS database (1 read/write db, multiple read 
only db’s) environment 

 Configure advanced options; including proper formula creation, 
setting priorities etc… 

 How network bandwidth and latency effect the design of an EAS 
environment and the positioning of EAS components 

 Architect each component of EAS: 

 Archiving Servers 

 Retrieval/Search Servers 

 Indexing Servers 

 Document Stores 
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 DatabaseIndices 

Training 
Centers: 

 San Francisco, CA. 
 Dallas, TX 
 Washington, VA. 
 Cambridge, UK 
 Onsite on request 

Capacity: Autonomy Zantaz maintains small class sizes (10–12) in order to 
provide adequate individual attention.    

Fees: The registration fee for the EAS Advanced Troubleshooting 
Certification course is $2,950.00 USD per individual for Autonomy 
Zantaz scheduled classes. For onsite bookings please contact 
training@autonomy.com  

Schedule & 
Reservations: 

For up-to-date information on training schedules please refer to the 
training web page on the Autonomy website: 

http://www.autonomy.com/content/Services/Training/index.en.html
All bookings/reservations for attending an Autonomy Cardiff  training 
course must be communicated via training@autonomy.com 

 
 

 
 
 
 
 
 
 
 
 


